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Introduction



A Caregiver’s Request for Help

From: Rose 

Sent: Tuesday, August 12, 2014 3:08 PM

To: Stacy-Scheduling Coordinator

Subject: RE: Are you ok?

Hi Stacy, please thank everyone for all the prayers and warm love. You guys just know what to 

give me on all of my crying days… I humbly appreciate all the love and compassion.

This message is for Jason, yes there's something you can do for me!!! 

I need you to please help me... To get gloves hand sanitizers, masks, surgery gowns.  To send 

it to Africa... People are dying ... I'm talking to people to see how I can be a help. I have picked 

up medical things and took it to the organization of Liberian Work Groups and donate it there.  

Please everyone be a helping hand. 



We Take Care of Our Clients...

And We Take Care of Each Other



NoWorriesCARE.com

Ebola CAREgiver Training

• PowerPoint with instructor comments

• Handouts including Policies

• Quiz with answer key

Ebola How to Prepare Your Organization 

• PowerPoint with instructor comments

• Handouts including Policies



Training Not Just for Ebola

• Do we ever expect to see a person with Ebola in our 
community?  NO!

• We do see Clients with:

Norovirus

MRSA

C-diff

Influenza 

Hepatitis

HIV 



What does “CAREgiving” refer to…

• Commit to Safety
• Taught by Safety Committee Chair and Registered Nurse, Adriana Derrah

• Access Information
• Taught by the Owner of No Worries and Registered Nurse, Melinda Reed

• Respond to Risks
• Taught by Nursing Manager and Registered Nurse, Jason Sanders

• Educate Everyone
• Taught by Education Director and Registered Nurse, Teresa Taylor

• Quiz for CEUs 
• Client Services Supervisor and Registered Nurse, Jeanne Taylor



Jeanne Taylor, RN 

Client Services Supervisor

Continuing Education



Adriana Derrah, RN BSN

Client Services Supervisor, Safety Committee Chair

Commit to Safety



Standard (Universal) Precautions

Commit 

to 

Safety

https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=INTERPRETATIONS&p_id=27008



Hand Washing

Commit 

to 

Safety

• “Most health care-associated 
infections are preventable through 
good hand hygiene-cleaning hands at 
the right times and in the right way.”

• Are you practicing Standard 
Precautions when providing CARE 
with No Worries?

Do you wash your hands when…

www.who.int/gpsc/5may/hhsa_framework/en/



Do You Wash Your Hands When...

Commit 

to 

Safety

• arriving at a client’s home?



Do You Wash Your Hands...

Commit 

to 

Safety

• before preparing food?



Do You Wash Your Hands...

Commit 

to 

Safety

• after assisting with a meal?



Do You Wash Your Hands...

Commit 

to 

Safety

• before and after you eat?



Do You Wash Your Hands...

Commit 

to 

Safety

• before & after you use the restroom?



Do You Wash Your Hands...

Commit 

to 

Safety

• before leaving your client’s home?



Personal Protective Equipment

Commit 

to 

Safety



PPE available in the Client bag



When to Use PPE

Commit 

to 

Safety



PPE (Personal Protective Equipment)

Commit 

to 

Safety

• Here’s what you’ll find in your PPE 
kit:

• Gown

• Gloves

• Mask with face shield

• Biohazard bag

• Paper towels

• Hand Sanitizer



How to Use PPE

Commit 

to 

Safety

• Step 1: Determine contaminated and non-

contaminated areas

• Have a garbage can both inside and right outside the 

contaminated area



How to Use PPE

Commit 

to 

Safety

• Step 2: Wash Your Hands



How to Use PPE

Commit 

to 

Safety

• Step 3: Put on the gown

• Put arms through sleeves so the ties are 

in the back

• Fasten ties around the waist, then around 

the neck

http://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf



How to Use PPE

Commit 

to 

Safety

• Step 4: Put on the Mask

• Secure elastic bands behind ears

• Pinch flexible band around the bridge of 

the nose

• Pull bottom of mask below chin

http://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf



Putting on the mask



How to Use PPE

Commit 

to 

Safety

• Step 5: Put on Gloves

• Make sure you have the proper size of 

glove

• Extend the gloves over hands and cover 

the gown at the wrist

• Change gloves if heavily soiled

http://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf



How to Remove PPE

Commit 

to 

Safety

• Step 1: Take off Gown & Gloves
• Grab the front of gown and pull away from body so the ties break

• Roll gown inside-out

• Pull off gloves as you remove gown

http://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf



How to Remove PPE

Commit 

to 

Safety

• Step 2: Remove Mask

• Remove mask touching the elastic 

bands only

• Discard in biohazard bag

http://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf



How to Remove PPE

Commit 

to 

Safety

• Step 3: Wash Your Hands!
• Use soap and water or an alcohol-based hand 

sanitizer

• Not washing your hands after removal of PPE 

cancels out ever having worn the PPE at all! 

http://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf



Melinda Reed, RN BSN

Owner, No Worries Corporation

Access Information



Ebola

Access 

Information

http://www.cdc.gov/vhf/ebola/symptoms/index.html



What is Ebola?

Access 

Information

http://www.cdc.gov/vhf/ebola/resources/virus-ecology.html



How Do You Get Ebola?

Access 

Information

http://www.cdc.gov/vhf/ebola/symptoms/index.html /



When is Someone Able to Spread Ebola?

Access 

Information

http://www.cdc.gov/vhf/ebola/symptoms/index.html /



World Health Organization states:

Access 

Information

http://www.who.int/csr/disease/ebola/faq-ebola/en/

“Men who have recovered from the illness 
can still spread the virus to their partner 
through their semen for up to 7 weeks 
after recovery.  For this reason, it is 
important for men to avoid sexual 
intercourse for at least 7 weeks after 
recovery or to wear condoms if having 
sexual intercourse during 7 weeks after 
recovery.”



What are the Symptoms of Ebola?

Access 

Information

http://www.cdc.gov/vhf/ebola/symptoms/index.html /



What is the Treatment for Ebola?

Access 

Information

http://www.cdc.gov/vhf/ebola/treatment/index.html



Jason Sanders, RN BSN

Client Services Supervisor, Nursing Manager

Respond to Risks



Know the Risks 

Respond 

to Risks



Pay attention to what people say...

Respond 

to Risks

• “I just got back from a recent trip to 

West Africa”

• “We had a visit from a friend/family 

member that has been in West Africa”

• “I’m not feeling well and may be 

getting a fever”



Respond with a plan!

Respond 

to Risks



New Policies & Forms

Respond 

to Risks



New Policies & Forms

Respond 

to Risks



New Policies & Forms

Respond 

to Risks



New Policies & Forms

Respond 

to Risks

OSHA has provided the following guidelines for workers 
who believe they have been exposed to Ebola.

• -Notify your employer immediately.

• -Monitor your health for 21 days. Watch for fever 
(temperature of 101°F), muscle pain, headache, sore 
throat, diarrhea, vomiting, rash, and other symptoms 
consistent with Ebola.

• -Seek medical attention if you develop any of these 
symptoms.

• -Before visiting a health care provider, alert the clinic 
or emergency room in advance about your possible 
exposure to Ebola virus so that arrangements can be 
made to prevent spreading it to others.

• -When traveling to a health care provider, limit contact 
with other people. Avoid all other travel.



New Policies & Forms

Respond 

to Risks



New Policies & Forms

Respond 

to Risks



Following Policies

Respond 

to Risks



Following Policies

Respond 

to Risks



CARE for your Co-Workers…

• Notify the office when PPE has been used and 

supplies need to be replenished



Following Policies

Respond 

to Risks



Teresa Taylor, RN BSN

Client Services Supervisor, Education Director

Educate Everyone



Spread the Word not the Germs

Educate 

Everyone



Sanitize Your Hands!

Educate 

Everyone



Wash Your Hands!

Educate 

Everyone



Hand Wash vs. Hand Rub

Educate 

Everyone

http://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf



Hand Wash vs. Hand Rub

Educate 

Everyone

http://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf



The Importance of Lotion

Educate 

Everyone

http://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf



Portals of Entry

Educate 

Everyone



How Many are There Now?

Educate 

Everyone



Sharing is Caring


